
Motor Vehicle Accident (MVA) Claims – Education and Appeal Information 
 
Notice: This template is to be used as a guide and can be added into your existing appeal 
template. Your existing appeal template should include your facility name and patient 
demographics at the top of the appeal and your contact detail at the end of the appeal. 
The language in all caps and/or enclosed in brackets in this template must be customized 
by you to fit your specific scenario. 
 



Please note: you CAN go after the patient’s health plan for full contractual, up to billed 
charges. Since an MVA claim is NOT contracted, 100% is your toe.96 0 TD
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